
S
C

O
PE

 of W
A

R
R

A
N

T
Y

and E
Q

U
IPM

E
N

T
C

O
V

E
R

E
D

:The equipm
ent cov-

ered by this Lim
ited W

arranty is specified on the reverse side. M
anufacturer, R

H
EEM

A
IR

 C
O

N
D

ITIO
N

IN
G

 D
IV

ISIO
N

, w
ill furnish a replacem

ent for A
N

Y
PA

RT
of

C
overed Equipm

ent w
hich fails in norm

al use and service w
ithin the A

pplicable
W

arranty Periods specified on the reverse side in accordance w
ith the term

s of this
Lim

ited W
arranty.  The exchanged part w

ill be w
arranted for only the unexpired portion

of the original W
arranty Period.

E
FFE

C
T

IV
E

 D
AT

E
 and W

A
R

R
A

N
T

Y
PE

R
IO

D
S:The Effective D

ate of w
ar-

ranty coverage is the date of m
anufacture plus six (6) m

onths.  The W
arranty Periods

applicable to various R
H

EEM
 m

odels and parts are specified on the reverse side.

E
X

C
L

U
SIO

N
S – T

H
IS

L
IM

IT
E

D
 W

A
R

R
A

N
T

Y
W

IL
L

N
O

T
A

PPLY
TO

:
a)

dam
ages, m

alfunctions, or failures resulting from
 failure to properly install, 

operate or m
aintain the unit in accordance w

ith the m
anufacturer’s instructions; 

b)
dam

ages, m
alfunctions, or failures from

 abuse, accident, fire, flood and the like; 
c)

parts used in connection w
ith norm

al m
aintenance, such as cleaning or replacing 

air filters; 
d)

units w
hich are not installed in the U

nited States or C
anada; 

e)
units w

hich are not installed in accordance w
ith applicable codes, ordinances and

good trade practices; or 
f)

dam
ages, m

alfunctions, or failures caused by the use of any attachm
ent, 

accessory or com
ponent not authorized by R

H
EEM

;
g)

units m
oved from

 the original installation location;
h) parts or products (i.e. refrigerant, therm

ostats, tubing, etc...) installed w
ith unit.

S
H

IPPIN
G

C
O

ST
S:You are responsible for the cost of shipping w

arranty replace-
m

ent parts from
 our factory to our R

H
EEM

 distributor and from
 the distributor to the

location of your product.  You also are responsible for the cost of shipping failed parts
to the distributor and for incidental costs incurred locally, including handling charges.
(If in A

laska, H
aw

aii or C
anada, you also m

ust pay the shipping costs of returning the
failed part to the port of entry into the continental U

nited States.)

L
A

B
O

R
 C

O
ST

S:This Lim
ited W

arranty does N
O

T
cover any labor costs or expens-

es for service, N
O

R
for rem

oving or reinstalling parts.  You are responsible for all labor
costs or expenses, unless a labor service agreem

ent exists betw
een you and your contractor.

H
O

W
TO

 O
B

TA
IN

 W
A

R
R

A
N

T
Y

PE
R

FO
R

M
A

N
C

E
:

You m
ust  prom

ptly
report any failure covered by this Lim

ited W
arranty to the installing contractor or dis-

tributor. N
orm

ally, the installing contractor from
 w

hom
 the unit w

as purchased w
ill be 

able to take the necessary corrective action by obtaining through his R
H

EEM
 air con-

ditioning distributor any replacem
ent parts.  If the contractor is not available, sim

ply
contact any other local contractor handling R

H
EEM

 air conditioning products.  The
nam

e and location of a local contractor can usually be found in your telephone directo-
ry or by contacting a R

H
EEM

 air conditioning distributor.  If necessary, the follow
ing

R
H

EEM
 office can advise you of the nearest R

heem
 distributor.

P.O
. B

ox 17010
(FO

R
 C

A
LIFO

R
N

IA
O

N
LY

)
5600 O

ld G
reenw

ood R
oad

14300 A
londra B

oulevard
Fort Sm

ith, A
rkansas 72917-7010

LaM
irada, C

alifornia 90638
479-646-4311

866-251-4090
H

O
W

EVER, AN
Y

REPLACEM
EN

TS ARE M
AD

E SU
BJECT TO

 VALID
ATIO

N
 BY

RH
EEM

 O
F

IN
-W

ARRAN
TY

CO
VERAG

E.
A

n item
 to be replaced m

ust be m
ade

available in exchange for the replacem
ent.

E
X

C
L

U
SIV

E
 W

A
R

R
A

N
T

Y
– L

IM
ITAT

IO
N

 O
F

L
IA

B
IL

IT
Y:

This Lim
ited

W
arranty is the O

N
LY

w
arranty given by R

heem
.  N

o one is authorized to m
ake any

w
arranties on behalf of R

H
EEM

. A
N

Y
IM

PLIED
 W

A
R

R
A

N
TIES, IN

C
LU

D
IN

G
 M

ER
-

C
H

A
N

TA
B

ILITY
O

R
 FITN

ESS FO
R

 A
PA

RTIC
U

LA
R

 PU
R

PO
SE, SH

A
LL

N
O

T
EX

TEN
D

 B
EY

O
N

D
 TH

E A
PPLIC

A
B

LE W
A

R
R

A
N

TY
PER

IO
D

S SPEC
IFIED

 IN
TH

IS LIM
ITED

 W
A

R
R

A
N

TY.  R
H

EEM
’S SO

LE LIA
B

ILITY
W

ITH
 R

ESPEC
T

TO
D

EFEC
TIV

E PA
RTS O

R
 FA

ILU
R

E SH
A

LL
B

E A
S SET

FO
RTH

 IN
 TH

IS LIM
ITED

W
A

R
R

A
N

TY, A
N

D
 A

N
Y

C
LA

IM
S FO

R
 IN

C
ID

EN
TA

L
O

R
 C

O
N

SEQ
U

EN
TIA

L
D

A
M

A
G

ES A
R

E EX
PR

ESSLY
EX

C
LU

D
ED

.
Som

e states do not allow
 lim

itations on
how

 long an im
plied w

arranty lasts, or for the exclusion of incidental or consequential
dam

ages, so the above lim
itation or exclusion m

ay not apply to you.
This Lim

ited W
arranty gives you specific legal rights, and you m

ay also have other
rights w

hich vary from
 state to state.

R
H

EEM
 suggests that you im

m
ediately com

plete the inform
ation on the reverse side of

this Lim
ited W

arranty and retain this Lim
ited W

arranty C
ertificate in the event w

arran-
ty service is needed and that you keep proper docum

entation of the date of installation
(e.g. a dated receipt).

92-26150-01-07

heem Limited W
arranty   Parts

R

K
EEP

TH
IS W

A
R

R
A

N
TY

FO
R

 YO
U

R
 R

EC
O

R
D

S – D
O

 N
O

T M
A

IL!



E
Q

U
IPM

E
N

T
C

O
V

E
R

E
D

 B
Y

L
IM

IT
E

D
 W

A
R

R
A

N
T

Y:
A

Five (5) year
Lim

ited W
arranty applies to the follow

ing R
H

EEM
single-phase heating and cooling

m
odels and com

ponent parts installed in residential (not com
m

ercial) applications
(except for com

pressors and heat exchangers, w
hose applicable W

arranty Periods are
listed under “Exceptions”):

Condensing Units:
RA

D
D

, RA
K

A
, RA

LB, RA
M

B, RA
M

L, RA
N

B, RA
PA

, RA
PB.

H
eat Pum

p Units:RPK
A

, RPLA
, RPM

C, RPM
L, RPN

J, RPPA
.

G
as Furnaces:

RG
FD

, RG
G

D
, RG

LH
, RG

LJ, RG
LL, RG

PH
, RG

PJ, RG
PL, RG

PK
, 

RG
RA

, RG
RJ, RG

TA
, RG

TJ.
O

il Furnaces:RO
BD

, RO
PD

.
Electric Furnaces/AirH

andlers:RBH
C, RBH

K
.

Packaged Equipm
ent:RK

M
A

, RJK
A

, RJM
A

, RQ
K

A
, RQ

LA
, RQ

M
A

, RSK
A

, RSM
A

, 
RRK

A
, RRM

A
, RLK

A
, RLM

A
.

E
X

C
E

PT
IO

N
S T

O
 L

IM
IT

E
D

 W
A

R
R

A
N

T
Y: There are 

exceptions to
R

H
EEM

’s Five (5) year Lim
ited W

arranty Period and extended Lim
ited W

arranty
Periods for the follow

ing m
odels and parts:

C
O

M
PR

E
SSO

R
S:

FIV
E

 (5) Y
E

A
R

S: A
ll three-phase products.

TEN
 (10) Y

EA
R

S: O
nly for M

odels: RA
M

B, RA
M

L, RA
N

B, RA
PA

, RA
PB

RPLA
, RPM

C, RPN
J, RPPA

, RPM
L, RQ

M
A

, RSM
A

, RRM
A

, RJM
A

, RLM
A

,
RK

M
A

.

H
E

AT
E

X
C

H
A

N
G

E
R

S: 
TEN

 (10) Y
EA

R
S: If the heat exchanger fails during a W

arranty Period of Ten
(10) years after the effective date, RH

EEM
 w

ill furnish a replacem
ent heat

exchanger.  If not available for any reason, RH
EEM

 shall have the right to instead
allow

 a credit in the am
ount of the then current suggested retail selling price of the

heat exchanger (or an equivalent heat exchanger) tow
ard the purchase of any other

RH
EEM

 gas furnace.

TW
EN

TY
(20) Y

EA
R

S: O
nly for M

odels: RG
PH

, RG
LH

, RG
PK

, RG
LK

,
RG

PL, RG
LL, RG

TJ, RG
RJ, RG

PJ, RG
LJ.

LIFETIM
E LIM

ITED
 W

A
R

R
A

N
TY: O

nly for M
odels: RG

FD
, RG

G
D

, RG
RA

,
RG

TA
,  RO

BD
, RO

PD
.   RH

EEM
 w

arrants the prim
ary heat exchanger and the

secondary heat exchanger (condensing coil) to the O
riginal O

w
ner for his or her

lifetim
e, subject to proof of purchase, provided the furnace is installed and used in

the O
riginal O

w
ner’s principal residence.  For any subsequent ow

ner (or the orig-
inal ow

ner w
here the above lifetim

e Lim
ited W

arranty conditions are not or cease
being m

et), or if the furnace is installed for non-residential use, RH
EEM

 w
ill w

ar-
rant the prim

ary heat exchanger and the secondary heat exchanger (condensing
coil) for a W

arranty Period of Tw
enty (20) years after the Effective D

ate.

A
N

Y
O

T
H

E
R

 PR
O

D
U

C
T

S, IN
C

L
U

D
IN

G
C

O
M

M
E

R
C

IA
L

E
Q

U
IP-

M
E

N
T

A
N

D
 SIN

G
L

E
-PH

A
SE

 E
Q

U
IPM

E
N

T
IN

STA
L

L
E

D
 IN

 C
O

M
M

E
R

-
C

IA
L

A
PPL

IC
AT

IO
N

S, H
AV

E
 A

O
N

E
 (1) Y

E
A

R
 L

IM
IT

E
D

 W
A

R
R

A
N

T
Y

PE
R

IO
D

.

C
O

M
PL

E
T

E
 T

H
E

 FO
L

L
O

W
IN

G
U

SE
R

 IN
FO

R
M

AT
IO

N
. 

K
E

E
P

T
H

IS W
A

R
R

A
N

T
Y

FO
R

 Y
O

U
R

 R
E

C
O

R
D

S
– D

O
 N

O
T

M
A

IL
!

N
am

e of O
wner:

_____________________________________________

Address: 
___________________________________________________

City/State/Zip:
_______________________________________________

D
ate of O

riginal Installation:
__________________________________

N
am

e of Installing Contractor:
_________________________________

Address of Installing Contractor:
_______________________________

City/State/Zip:
_______________________________________________

M
odel N

um
ber:

_____________________________________________

Serial N
um

ber:
______________________________________________

K
EEP

TH
IS W

A
R

R
A

N
TY

FO
R

 YO
U

R
 R

EC
O

R
D

S – D
O

 N
O

T M
A

IL!

R
heem

 A
ir

C
onditioning D

ivision
A

D
ivision of R

heem
 M

anufacturing C
om

pany
P.O

. B
ox 17010, 5600 O

ld
G

reenw
ood R

oad
Fort Sm

ith, A
rkansas   72917-7010


